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WHAT IS PRODUCT CERTIFICATION? 
 
A process conducted by an impartial third party (Product 
Certification Body)to certify a PRODUCT with the applied 
Certification Scope, based on a Product Certification Scheme 
developed, maintained and periodically reviewed by its Owner 
after evaluation of  
• the quality management system of the design and manufacturing 

processes; and 
• conformity of the product’s characteristics to quality 

requirements in a reference standard/normative document 

Note: The Product Certification Body should be accredited by a reputable 
Product Accreditation Body.  

 



PRODUCT 

A commodity/service or a series of 
commodity/service, which an Applicant is 
applying for or a Participant is certified for 
Product Certification.  



PRODUCT CERTIFICATION BODY 

An organization accredited by an Accreditation Body for 
conducting assessment on an Applicant or a Participant, based on 
objective evidence, regarding the compliance of a Product and the 
associated quality systems or governance to a Product Certification 
Scheme referring to applicable regulation(s) and/or reference 
standard(s) and/or normative document. 



PRODUCT CERTIFICATION SCHEME 
(CONTENT) 

• Scope of the Scheme including type of PRODUCT(S) covered 

• Requirements of reference standard(s) or other normative documents 
against which the PRODUCT(S) are evaluated 

• Audit procedures including testing, inspection, design appraisal, 
assessment of services or processes and other determination activities 
(e.g. verification) 

• Decision rules for certification based on evidences of conformity 
obtained in audit 

• Certification (attestation, licensing, certification mark, etc.) 

• Surveillance 



PRODUCT CERTIFICATION SCHEME 
(ADMINISTRATION) 

• Confirmation of ownership 

• Confirmation of governance and decision making 
mechanisms (may or may not involve stakeholders) 

• Confirmation of underlying business and funding model 

• Outlining monitoring and periodic review  



TYPES OF PRODUCT CERTIFICATION 
SCHEME? 

• There are 7 types of Product Certification 
Scheme namely1a, 1b, 2, 3, 4, 5, 6 

 
• Most commonly adopted type of Product 

Certification Scheme is Type 5 

• In system 5 the products are assessed for 
ongoing conformity and the certification 
body has the following obligations, as 
applicable in the Scheme: 

 
 Testing or inspection of samples from the 

open market; 
 Testing or inspection of samples from the 

factory; 
 Assessment of the production; 
 Management system audits combined 

with random tests or inspections. 



PRODUCT CERTIFICATION SCHEME OWNER 

• a legal entity 

• able to take on full responsibility for the objectives, the content 
and the integrity of the scheme (a reputable organization) 

• maintain the scheme and provide guidance when required 
(competence and resources) 

• set up a structure for the operation and management of the 
scheme (management committee/board) 

• document the content of the scheme (publication) 



PRODUCT CERTIFICATION SCHEME OWNER 

• ensure that the scheme is developed by persons competent in both 
technical and conformity assessment aspects (drafting and 
reviewing committee/board) 

• make arrangements to protect the confidentiality of information 
provided by the parties involved in the scheme 

• Evaluate, manage and have arrangement to cover the 
risks/liabilities arising from its activities (disclaimers, insurance) 

• have the financial stability and resources required for it to fulfil its 
role in the operation of the scheme 



ACCREDITATION BODY FOR  
PRODUCT CERTIFICATION  

• Accreditation? 
 enhanced recognition and confidence of the certification 
 ensure the conformity of certification body and its certification 

activities conform to ISO/IEC 17065 (including but not limited to 
impartiality, confidentiality, competence, openness, accessibility of 
information, responsiveness to complaints and appeals, 
responsibility, etc.) 

• Accreditation service? 
 E.g. Hong Kong Certification Body Accreditation Scheme (HKCAS) 

under Hong Kong Accreditation Services (HKAS) 





WHY DO WE NEED PRODUCT CERTIFICATION? 

• Assists clients and consumers to differentiates products in the marketplace and make 
informed purchasing decisions. 

• Gives consumers more relevant assurance that the PRODUCT(S) concerned consistently 
meet the quality requirement(s) of a reference standard or normative document 

• Allows the manufacturer/supplier to provide more clear indication to their customers 
that their ability of maintaining their PRODUCT(S) consistently conform to the quality 
requirement(s) of a reference standard or normative document 

• Supplements ISO9001 certification with specified control on operations and test regime 
for a particular PRODUCT 

• Provides a unified acceptance criterion for specifiers to put in specification for certain 
PRODUCT(S) other than simply performance requirements, which may only refer to test 
results of single or small number of specimens 



DIFFERENCE BETWEEN ISO9001 & PRODUCT CERTIFICATION 

Content/Requirements ISO9001 Product Certification 

Reference Standard ISO9001: 2015 
Product Certification Scheme established under 

the guidelines given in ISO17067: 2013 

Focus Quality Management System Product Conformity  

Objective(s) 

• to enhance customer 
satisfaction by meeting 
customer requirements 

• to improve its overall 
performance and provide a 
sound basis for sustainable 
development initiatives 

Assurance of Product Conformity by adopting 
defines rules, procedures and management 
• To give interested parties the confidence 

regarding fulfilment of a PRODUCT 
conforming to specified requirements 

• to allow suppliers to demonstrate to the 
market that their product has been attested to 
fulfil specified requirements by an impartial 
third party body 



COMPARISON BETWEEN ISO9001 AND PRODUCT 
CERTIFICATION 

Certification ISO9001 Product Certification 

Meeting the requirements of ISO9001 Yes Yes 

Meeting the requirements in relevant 
Product Conformity Certification Scheme 

(PCCS) 
No Yes 

Quality Requirements for Product/Service No 
Yes (refer to national or well 

recognized standard) 

Requirements for design, manufacturing 
and quality control processes 

Determined by the 
organization itself 

Yes (in particular for initial type 
testing & production control 

testing) 

Audit testing Normally not necessary 
Must required!  Sampling 
frequency & test items are 

stipulated in PCCS 

Qualification and/or experience 
requirement(s) for technical representative 

in organization 
Not specified Yes for Some PCCSs 



 
Name of the certified company 

 
 

 
Name of the certified company 

 

Examples  

of  

ISO9001  

&  

PCCS  

certificates 





WHO IS THE PRODUCT CERTIFICATION SCHEME 
OWNER? 

A reputable, independent organization with widely recognized credibility in 
the field relating to the PRODUCT, which may be: 

• Government 

• Academic institution 

• Professional institution 

• Learned society 

It may sometimes also be: 

• Certification body 

• The manufacturer/supplier itself 



WHO ARE INVOLVED IN THE ESTABLISHMENT OF 
PRODUCT CERTIFICATION SCHEME? 

• Representatives from the Owner 

• Competent persons outside the Owner’s organization to give independent 
opinions/assistance in establishing the Scheme 

• Representatives from stakeholders/interested parties should be involved to 
give comments to fundamental scheme principles, governance, decision 
making mechanisms as well as outline for monitoring and periodic review of 
the Scheme 

• The Scheme should be made available to other stakeholders/interested 
parties to ensure transparency, understanding and acceptance 



WHO SHOULD SPECIFY THE REQUIREMENT FOR 
PRODUCT CERTIFICATION OF PRODUCT(S)? 

• Project owners, either governmental or private 

• Specifiers 

• Responsible purchaser (e.g. contractors) 



WHO SHOULD APPLY FOR PRODUCT 
CERTIFICATION? 

• Manufacturers/Suppliers who want to provide 
assurance to their clients and customers Specifiers for 
consistent conformity of their PRODUCT(S) to reference 
standard(s) or requirements stipulated in normative 
documents 





HOW TO APPLY FOR PRODUCT CERTIFICATION? 

Manufacturer

/supplier of 

PRODUCT(S) 

Certification Body 

Fail 

Application 1st stage 

assessment 

2nd stage 

assessment 
Certification Surveillance 

Fail Fail 

Accepted Pass Pass Pass 

Fail 

Applicant Participant 

Accreditation Body 

Accreditation 
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