Our story began in 1981, the founding pathologists, Dr. Laurence L.T. HOU and the late Dr. CHAN
Woon Cheung established Chan & Hou Medical Laboratories Ltd (Chan & Hou) in response to
the need for quality medical laboratory services. Over the past 30 years, with consultant pathologist
Dr. CHAN Wai Kong and other professional medical technologists joining the group; Chan & Hou has
evolved into a modernized and dynamic company, fully equipped with state-of-the-art instrumentation.

In the past decade, we have significantly increased our exposure to emerging markets of local and
overseas clients. In 2014, we have established the Research & Development team and in 2018, we
have added the Precision Medicine laboratory service in addition to our existing five Departments:
Chemical Pathology, Haematology, Clinical Microbiology & Infection, Immunology and Medical
Genetics (Molecular Genetics).

We have more than 90 professionally trained staff, including pathologists, registered medical
technologists, radiographers, phlebotomists, scientists, administrative, marketing, accounting, as well
as information technology and courier personnel. Our main laboratory is located in Wong Chuk Hang
with other branches covering Hong Kong Island, Kowloon and New Territories to provide phlebotomy
and other examination services such as X-ray, ultrasonography, FibroScan Plus (liver stiffness and
steatosis), DEXA, mammography and electrocardiography. We operate our own courier team for
efficient and reliable specimen pick-up service. Moreover, our laboratory information system (LIS) is a
traceable and auditable system to ensure the test results are released in a secured manner.

Our clients are mostly doctors and specialists from private practice, with others from the public
hospitals, private hospitals, medical group practices, private laboratories, non-profit organizations,
universities, research institutes, pharmaceutical and insurance companies.

Being a responsible company, we believe in the importance of serving and caring for the local
community.

Our Service: It is our goal to provide professional medical testing services at good standards, serving
the best needs of Hong Kong medical community and patients.

Core Competence:

* Chan & Hou is accredited under HOKLAS for Medical Testing in accordance with 1ISO15189 since 2011.
* Provide fast and reliable professional practice through good quality in testing, support and service.

* Continually develop new tests, expanding and improving medical services to meet the needs of clients.
* Have registered medical laboratory technologists in every branch.

* Operate our own courier team for fast and reliable specimen pick up service.

* Demonstrate good ethical practice so as to earn the trust of our clients and patients.

Our Vision: We aim to become the leading laboratory testing centre in the private medical laboratory
practice of Hong Kong and Asia area.
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Company Evolution Timeline

1981

Chan & Hou Medical
Laboratories is

established ® 2002

Provide clinical lab and blood bank
service to Hong Kong Central Hospital
and accredited by the Trent Accreditation
Scheme (UK)

HPLC for thalassﬁrmm

Launch of HLA-B27,
Quanti-FERON TB,
HPV Genotyping, HE4

Shatin branch

opened + CA125 (ROMA),

Chromogranin A (CgA),
C-Peptide tests
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Breath Test The Molecular

for H. pylori Genetics Department

infection is established. Tests
O screening for infectious diseases

detection (e.g. HBV DNA,
HCV RNA, EBV DNA)
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Jordan branch
© opened
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Dr. Chan Wai
Kong joins
©® Chan & Hou




¢ 2011

Accredited under HOKLAS for medical testing in accordance with ISO15189
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2014

The Research & Development Department is established

2015 9 2018

Provide fast blood lead

tests referral service Precision Medicine

in response to lead-in- services are available
drinking-water crisis in Installed our second
Hong Kong FibroScan Plus machine

in Shatin branch

2008

2016

Launch of Myositis Profile,
Zika Virus antibodies

and RNA tests, Faecal
Calprotectin, Filmarray
Respiratory Panel and
Gastrointestinal Panel tests

First private
lab to introduce
FibroScan
examination for
detecting liver
fibrosis

2013

Working in conjunction with Mayo
Medical Laboratories, Mayo Clinic
to provide test referral service in
Hong Kong

MAYO CLINIC

Mayo Medical Laboratories




Laboratory Accreditation
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Your Choice for Quality

Chan & Hou Medical Laboratories Ltd. has been accredited under Hong Kong H“
Laboratory Accreditation Scheme (HOKLAS) for medical testing in accordance —

with 1ISO 15189 since 2011. Our registration number is HOKLAS 834S and we
are accredited for performing specific medical tests in the following areas:

v Chemical Pathology {tZ2jmiE=& HKLAS 834 S
v Clinical Microbiology & Infection FgPR{AEYE N ELRF MED

v Haematology [Mi#%2

v Immunology #JGE
v Medical Genetics (Molecular Genetics) EEEEE (HFEEHEE)

https://www.itc.gov.hk/en/quality/hkas/doc/scopes/834.pdf

Our Commitment to Every Test

An accredited laboratory has specific requirements in both technical and management aspects. This
includes daily operations, specimens handling, storage & transportation, laboratory equipment, medical
testing, reporting, document control, working environment and safety meets the international standard.

We also actively participate in local and international quality assurance programmes:

COLLEGE of AMERICAN College of American Pathologists (CAP)
PATHGLOGISTS Proficiency Testing Programme

AR .P.'ﬁI-Qin P Royal College of Pathologists Australasia (RCPA)
T - Quality Assurance Programme

Bfﬂ m Bio-Rad Pacific Ltd.
External Quality Assurance Services (EQAS)

z'j Qg! !D Quality Control for Molecular Diagnostics (QCMD)

""""""" External Quality Assessment Programme

R I QAS 6}‘ Randox International Quality Assessment Scheme (RIQAS)

IS Hong Kong Institute of Medical Laboratory Sciences (HKIMLS)
Quality Assurance Programme

T Public Health Laboratory Services Branch (PHLSB)
External Quality Assessment Programme
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Test Referral Service
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Connecting to World-Class Support

Chan & Hou Medical Lab has been working in in conjunction with

conjunction with Mayo Medical Laboratories, w MAYO CLINIC
JA\

Mayo Clinic, USA for more than half a decade to Mayo Medical Laboratories
provide test referral service in Hong Kong. This

referral service has benefited hundreds of Hong Kong doctors by providing access to Mayo
Clinic's newest clinically relevant laboratory tests, professional service, and fast results of

usually less than a week.

Over 3000 + Tests and Pathology Services

Mayo Medical Laboratories is a College of American Pathologist (CAP) accredited laboratory

providing comprehensive support in the following clinical specialties :
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Please refer to Mayo Medical Laboratories' website for details of specimen requirement and

clinical interpretation : http://www.mayomedicallaboratories.com/



&&#1T Hong Kong Office

ik Address:

BHEBPIR EEXKEHR 33 5E#IT 912906 =
Rm. 906, 9/F, Melbourne Plaza,

33 Queen's Road, Central, HK.

E|EE Tel : 2522-1860 {EE Fax : 2845-9652

WA R5RY Office Hours :

E8—=h : 9:00am - 6:30pm

Mon to Fri

285X : 9:00am - 2:00pm

Sat (X KR ZE X-ray till 1:00pm)

(2EH AR BEI{KE Closed on Sun and Public Holidays)

ARFXIEHE Services :

i~ LEE - XAFER - BREEE - s LAEmT
B AEER A X ABERERS

Phlebotomy, ECG, X-ray, Ultrasound, FibroScan Plus,
Mammogram and DEXA

NLBEES 1T Kowloon Office

ik Address:

BRI RS 301-309 SEEE KE 78 712B =
Rm. 712B, 7/F., Champion Building,
301-309 Nathan Road, Kowloon.

&% Tel : 2782-1096 {1 Fax : 2780-2297
/N BSRY Office Hours :

EM—FA :9:00am - 1:30pm ; 2:30pm - 6:30pm
Mon to Fri

28X : 9:00am - 1:30pm

Sat

(EEE RARBEIKE Closed on Sun and Public Holidays)

BRFEIEE Services :
iR OEERE
Phlebotomy and ECG

W HES 1T Shatin Office

ik Address:

FRCH TR REZ 1 E 13181310
Rm. 1310, 13/F, Tower 1, Grand Central Plaza, Shatin, N.T.

EEE Tel: 2602-5015 {EE Fax: 2697-3401
RS Office Hours:

EH—=T7 : 9:00am - 2:00pm ; 3:00pm - 6:30pm
Mon to Fri

=LAy : 9:00am — 2:00pm

Sat (X J#&E E Xoray till 1:00pm)

(28 A RARBEKE Closed on Sun and Public Holidays)

ARFEIEE Services:
i~ OEE - X AFE R RS4RI ERSE
Phlebotomy, ECG, X-ray, and FibroScan Plus
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