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Safety is always the top priority for manufacturers and sellers of toys and
children’s products. Hong Kong’s testing and certification industry plays
a key role in ensuring that Hong Kong’s exports of toys and children’s
products meet the multitude of relevant safety standards worldwide.
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oday’s global consumers place great emphasis

| on the quality of toys and children’s products.
Countries all around the world have

implemented regulatory requirements for the safety of
toys and children’s products, which require imported

products to meet specific standards to be granted
entry into those markets. Obtaining the required
test certificates and other relevant certifications is
not only a pre-requisite to entering a market, but it
also facilitates SMEs’ brand-building, changes in
their business models and increased sales. Among
the various aspects of products which are subject to
regulation, there are stringent requirements for the
testing or certification of the chemical substances

used, as well as the physical, mechanical and acoustic

aspects of products.

As member of the Hong Kong Council for Testing
and Certification and chairman of Hong Kong Toys
Council John Tong remarks, it is a basic requirement
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for those in the toys business to meet the safety
standards specified by the legislative requirements
of the countries in which they do business. Because
safety standards vary by country, toy manufacturers
typically rely on testing and certification services to
prove their products” compliance with a multitude of
national regulations.

Tong says, “The EU and the US have different
standards that share certain similarities. A company
can lower costs if it opts for comprehensive testing and
certification that meet the safety standards globally.”

He further points out that there are about 1,000
kinds of chemicals that are not recommended
in production of goods. Among these, over 100
chemicals are related to the production of toys and the
list is updated from time to time with new chemicals
added. In view of this ever-updating list, toys and
children’s products manufacturers need to increase
the numbers of tests carried out, which inevitably
increase their production costs. The chairman
suggests SMEs, as an alternative, to consider using

Hong Kong Toys Council &#ItAHE

materials with less or without chemicals classified as
“not recommended” in the list.

Wide spectrum of safety tests

Keff Lau, managing director of Asialnspection Ltd,
notes that the specific types of safety tests for toys
depend on products’ functions and designs, such as
sound, heat and battery-operated functions, folding
mechanisms and hinges, toys with cords and elastic

parts and projectile functions, among others. In
addition, the age of the intended users of the products
is also a crucial consideration. “For example, as per
US requirements in toys with a cord, the cord length
should not exceed 12 inches when measured to its
maximum length in a free state, though relevant
testing is only required for toys intended for children
under 18 months of age.”

For acoustic tests, factors taken into consideration
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and whether the sound generated is impulsive or EFIEWE BAROMEEZBRABTIRNESE B —
continuous. There are also specific tests for items such  E2 EH L i g8 M K% AL EBIZR Al &2 2 Z 1S OZ 4
as teethers, rattles, squeeze toys, balloons, marbles, PRI E R KIZAE o
and stuffed and beanbag-type toys.
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out conformity assessment procedures and keep
technical documentation to ensure that their products
comply with safety requirements, while countries like
Brazil, Korea, Indonesia and Mainland China require
third-party (local certification bodies) certification

to ensure that the imported products conform to

their national safety laws in addition to testing. The
certification process includes sampling, testing,
factory audits, and so on.”

Law continues by saying that the EU and the US have
adopted different toy-testing standards, though there
are certain similarities. On the other hand, many Asian
countries and Latin American countries have developed
their standards with reference to ISO standards.

Enhancing product quality and assurance

Lau notes that testing and certification services
assist SMEs in building up a brand’s quality and
protecting a brand’s reputation, while they are
changing their business model from OEM (original
equipment manufacturing) to ODM (original
design manufacturing) or OBM (original brand
manufacturing). Lau says, “SMEs have limited
resources. The consultancy services provided by
testing and certification bodies can help them to
better understand the test results, as well as the
relevant standards and regulations. The services can
be invaluable for SMEs in new product development,
because it helps identifying quality problems early and
minimise quality-related costs.”

He adds that the demand for testing is no longer
driven only by overseas retailers or buyers, since
many SMEs want to prove the high quality of their
products to their clients and therefore proactively opt
for product testing. Furthermore, many SMEs become
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importers in their supply chains, and ship products to
destination markets for domestic sale directly. In this
role, these companies have to bear the responsibility
for product compliance.

Law at Intertek says, “The various testing and
certification services catering to the toys industry
are not limited to products only, but can also include
quality assurance solutions across the whole supply
chain, such as manufacturing quality management
and audits, technical support and more. For example,
smart-tech toys have become very popular in recent
years, but many SMEs may be inexperienced in
complying with global market access requirements
for wireless enabled devices/products when they
first begin manufacturing smart-tech toys. With our
professional expertise, testing and certification service
providers can assist SMEs in this regard.”

New and increasing demands

Both Lau and Law agree that the demand for
testing and certification has been on the rise in recent
years. Lau says, “Recent years have witnessed the
creation of many small and medium-sized laboratories
that each focus on specific market segments. These
laboratories aim to provide more flexible services and
support to SMEs, and their technical support services
often cover not only testing but also consultancy.”

Law observes that the testing and certification
demand from SMEs is also increasing for products
destined for emerging markets like South America,
the Middle East and Asian regions.

She further points out that with environmental
protection becoming an increasingly important factor,
many have expressed concerns about the amounts of
greenhouse gas released during the manufacturing
process of products, as well as the waste generated
by disposal after usage. In view of this, many
governments and green groups have established
regulations or guidelines, with a focus on monitoring
product carbon footprint or energy consumption
related to production.

“SME:s are continuing to innovate and incorporate
the Internet of Things (IoT) into their businesses
and the entire supply chain is moving toward more
technology- or big data-driven business models.

This will lead to more cross-domain testing and
certification in both the toy and electrical products,”
Law adds.

Ultimately, Hong Kong’s testing and certification
industry is continuously evolving according to the
dominant market trends in the toys and children’s
products business, offering clients up-to-date testing
and certification services to enhance their industries’
competitiveness in the global market.

More Information E2&#§l

Testing and certification services provide quality
assurance of goods and services to customers. You
can find more information about Hong Kong’s
testing and certification industry from the Hong
Kong Council for Testing and Certification website
www.hkcte.gov.hk.

Accreditation helps users to identify reliable
testing and certification service providers. You can
find service providers accredited by the Hong Kong
Accreditation Service (HKAS) and the scope of their
services from the website www.hkas.gov.hk.
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